Claremont Cloud Hosting

The right Oracle hosting

partner balances service,

capability & cost. No \
provider excels in every 7 H \'

AN

CLAREMEONT

« Strong UK-based services

area.

No / limited UK presence

« Limited Service Management « On-site Service & Account Management
« No Oracle Managed Service option - Broad Oracle Managed Services
« No proactivity « Proactive service, full SLAs

A

- Lower costs

» Transparent costs

« Flexible contracts

« Short term commitments
« Greater flexibility

Data - scale up/down

Centre
Providers

Oracle
Specialists

Off-shore
Providers

System
Integrators

« Higher costs

- Opaque pricing

« Fixed contracts

. Long term commitments
« Limited flexibility

Value for Money / Commerecial Flexibility

Oracle Service Capabilities
ITIL-based UK Service Management, Oracle Managed Services

INNOVATE o INSPIRE « IMPROVE

Rotterdam House, 116 Quayside, Newcastle upon Tyne, NE1 3DY
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