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Where are you located?

O - 250 UK & Ireland 74%

38% Europe  10.4%

Services 250 otrer  8.4%
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2020 37% Middle East & Africa 3.2%

USE OF ORACLE E-BUSINESS SUITE

Are you planning to stay with Oracle EBS?
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Which modules do you use?

736% ) Financials

597% | Procurement

4.7% | Payroll

333% | ! Projects

319% | | Order Management

292% | HCM

125% 0 Manufacturing

97% [} Property Manager 53.3% _ Other
42% | EAM

33.3% - In-house

Ar in rt an
e you paying support and 6.7% . Rimini Street

maintenance fees to Oracle?

20.8% - NO

8.3% . YES - but considering stopping

If you have
stopped paying
these fees, who are

6.7% . Support Revolution

you using instead?
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USE OF INFRASTRUCTURE CLOUD Which cloud provider(s) are

you with or considering
for E-Business Suite?

Do you currently host

E-Business Suite on a cloud? 31%

Oracle - OCI (laaS / PaaS)
Microsoft Azure

NO 62.4% & =

(Physical Servers) 17% 21% NS

® Other
YES 306%
(Public or Private cloud) (
. How did you select your
9% new cloud provider?

Why have you chosen the mode of 15% 20% :
product support that you have? Price N -
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What type of MSP do you use?
60.5% Specialist provider
23.3% Global SI / Outsourcer

16.3% Mixture What are the characteristics of a Managed
Service Provider that matter to you most?

What's your current _ Great service Ease of use
evelof satisfaction 9 Fast and efficient response time

with your MSP? Responsiveness
and reliability

8 9 10

1- Very Poor 10 - Excellent Source: 154 UK IT professionals surveyed across multiple
industry sectors — July 2020
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